














recommended, and the General Assembly enacted, legislation that made changes to the laws 
pertaining to health insurance to conform Maryland law with the federal Patient Protection and 
Affordable Care Act. 

A summary report of the insurance legislation passed in 2013 by the General 
Assembly and signed into law by Governor Martin O'Malley can be found on the MIA 
website at:
https://insurance.maryland.gov/insurer/documents/bulletins/bulletin13-27_2 013-legislation.pdf

8. Fraud Division

Section 2-110(a)(8) asks for extensive information about the operation of the Fraud 
Division, including: 

(i) the number of complaints received that relate to insurance fraud, the nature
of the complaints, and the resolution of the complaints; 

(ii) the number of complaints and cases referred to a State's Attorney and the
resolution of the complaints or cases; 

(iii) the number of complaints and cases referred to the Office of the Attorney
General and the resolution of the complaints or cases; 

(iv) the number of calls made to the insurance fraud hot line;
(v) the number of complaints received from persons regulated by the

Commissioner; 
(vi) the number of cases received from the Workers' Compensation

Commission under§ 9-310.2 of the Labor and Employment Article and the 
resolution of the cases; 

(vii) the total number of cases, by type of insurance fraud; and
(viii) the number and percentage of cases that result in the imposition of civil

or criminal penalties .. 

This information is set forth in the following table. In FY 2009, complaints more than 
doubled from the prior year, from 1,300 to 2,810. Thereafter, they have steadily increased 
each year at the rate of 10 to 20%. Thus, during FY 2010, the total number of complaints 
reached 3,448. In FY 2011, the total number of complaints again increased to 3,657. In FY 
2012, the number of referralsjumped to 4,157. This number increased yet again in FY 2013, 
to 4,638. 
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